
Attached Accompanying Statement 

(15) The company's e-mail based opt-out notices will comply with the following 
requirements in addition to the requirements generally applicable to 
notification: 
I. The company will obtain express, verifiable, prior approval from 

the customer to send notices via e-mail regarding their service in 
general, or CPNI in particular. 

II. The company will allow customers to reply directly to e-mails 
Containing CPNI notices in order to opt-out. 

Ill. Opt-out e-mail notices returned to the company as undeliverable 
must be sent to the customer in another form before the company 
may consider the customer to have received notice. 

IV. Carriers that use e-mail to send CPNI notices must ensure that the 
subject line of the message clearly and accurately identifies the 
subject matter of the e-mail. 

V. Telecommunications carriers must make available to every 
customer a method to opt-out that is of no additional cost to the 
customer and that is available 24 hours a day, seven days a week. 
Carriers may satisfy this requirement through a combination of 
methods, so long as all customers have the ability to opt-out at no 
cost and are able to effectuate that choice whenever they choose. 

16. In terms of the company's Opt-in method, the company will provide 
notification to obtain opt-in approval through oral , written or electronic 
methods, with all such methods complying with applicable items listed 
prior in this attachment. 

17. In One-Time Use of CPNI, the customer recognizes that it may use 
oral notices to obtain limited, one-time use of CPNI for inbound and 
outbound customer telephone contacts for the duration of the call , 
regardless of whether the company use opt-out or opt-in approval 
based on the nature of the contact. However, the company will not 
utilize oral consent and as such, will utilize either written or electronic 
notification and consent methods. 
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